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Integrated Solutions Consulting (ISC) provides “On-Call” disaster planning, management, response and
recovery services to various communities and their departments, offices, and agencies across the nation.
Services may include but are not limited to, your community’s response and recovery efforts related to the
COVID-19 pandemic and any other emergency conditions that may put at risk life, health, safety, and
essential public services.

Many leading public health and medical experts have warned of an imminent second wave. Even before
then, as social distancing restrictions are relaxed and people return to work and school, the infection will
spread, despite even the most careful precautions. Response activities will need to continue alongside
recovery, with various interventions taking place in coordination with efforts to return to normalcy.

The following scope of services outlines a likely scenario in which our communities will need to adapt and
thrive in an era of uncertainty and disruption. While the next 12 to 18 months is unknown, what is known
are the likely operations and capabilities needed to prepare for, respond to, and recovery from COVID-109.

This document is provided to demonstrate Integrated Solutions Consulting’s (ISC) comprehensive support
and services during this unprecedented crisis. Contracting with ISC is easy, and a number of pre-established
contract vehicles can be utilized to facilitate the procurement process.

EMERGENCY CONTRACT VEHICLES:

HGACBuy

THE SMART FURCHASING SOLWTION

e PRODUCTS: EP11-17: Emergency Preparedness & Safety Equipment and Software
e SERVICES: EP10-17: All Hazards Preparedness, Planning, Consulting & Recovery Services

INTEGRATED SOLUTIONS

CONSULTING

Integrated Solutions Consulting (ISC) assists organizations in developing and sustaining a
Comprehensive Emergency Preparedness, Response, and Recovery Program. ISC has a demonstrated
history of providing the public health and medical sector with professional consulting services and a
complete platform of independent but integrated web-based tools that are designed to assist planning
and preparedness professionals. ISC offers a suite of innovative solutions (Odysseus Enterprise System)
to assist your organization for today’s challenges.

1|Page




New COVID-19 cases

COVID-19 | An Operational Framework
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An Operational Focus: What we do know, and what we can anticipate. >
Past pandemics and the collective expertise of scientists and experts across the world agree a "Second Wave" is likely, and that certain biological, social, and political factors and
interventions may result in the increase and/or decrease of new cases. Although the timing of the "Second Wave" or potential severity of the pandemic is unknown, and
influenced by a multitude of factors, what we can anticipate are the essential operations to prepare for, respond to, mitigate, and recover from COVID-19. The actual scenario,
however, will influence the timing (i.e. when the operations are needed) and the effort to support the operation(s).
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Medical Countermeasure Dispensing
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Behavioral Health

INTEGRATED SOLUTIONS

CONSULTING




3|Page




